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IFEB 141995

February 14, 1995

Mr. William F. Caton
Secretary
Federal Communications Commission
Room 222
1919 M Street NW
Washington, D.C. 20554

EX .'"

Re: CC Docket 94-129; Policies and Rules concerning
Unauthorized Changes of Consumers' Long Distance Carriers

Dear Mr. Caton:

On February 13, Steve rnkellis, Greg rntoccia, Bill Marmon and r
met with Kathleen Wallman, Chief of the Common Carrier Bureau and
Anna Gomez, Wilbert Nixon and Robert Spangler of the Bureau staff.
The purpose of the meeting was to review Mcr's position in this
proceeding. Besides summarizing Mcr' s Comments and Reply Comments,
we discussed commercial practices in non-telecommunications fields
and examined some Mcr promotional literature and letters of agency.
Examples are attached. We also reviewed Mcr's proposed standard
for LOAs combined with inducements and the Federal Trade
Commission's standard for deceptive trade practices (attached).

~~
~onard S. Sawicki

Attachments

cc: Ms. Gomez
Mr. Nixon
Mr. Spangler
Ms. Wallman

No. of Copiesrec'd~\
List ABCDE
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MCI PROPOSED STANDARD

FOR
LOAs COMBINED WITH INDUCEMENTS

Statutory Authority

Section 201 of the Communications Act of 1934 declares unlawful practices that are
"unjust or unreasonable" and authorizes the FCC to prescribe rules necessary to carry
out the provisions of the Act.

MCI Proposal

MCI proposes that the Commission adopt a rule designed to protect consumers from
unjust or ~nreasonable practices of carriers in connection with documentation
authorizing a switch of the consumer's interexchange carrier while recognizing that
there is a wide variety of legitimate business practices that are neither unjust nor
unreasonable. The rule would state:

When a document contains a LOA in combination with other information
including but not limited to inducements to subscribers to purchase service, the
document taken as a whole must reasonably inform the consumer that by
executing the LOA the consumer is authorizing a change in his or her Primary
Interexchange Carrier.



FEDERAL TRADE COMMISSION STANDARD
FOR

DECEPTIVE TRADE PRACTICES

Statutory Authority

Section 5 of the Federal Trade Commission Act, 15 u.S.C. Section 45 ~.,
declaring unlawful any "unfair or deceptive acts or practices in or affecting
commerce.

FTC Guidance

The FTC's current view implementing its statutory authority is that an act is a
deceptive trade practice if it:

"is a material representation, omission, or practice that is likely to mislead a
consumer acting reasonably under the circumstances. "

FTC Congressional Testimony of Phoebe Morse, Regional Director, given September
2, 1994, before the Senate Committee on Governmental Affairs Subcommittee on
Regulation and Governmental Information.
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f! l'i ';'(I'S thruughout New Jersey.

Reach '(cdullw dis{ount levels sooner.

Gl't the best value with MCI-and proof in writing.

Choose MCI Preferred now and get up to $1,000 in FREE CALLING.

FOR MORE INFORMATION OR
TO CHOOSE MCI NOW, CALL:

1-800-889-4898

be('i) d better time to choose iv1C1

• e."e<l "" ~p,gl c.,li"i: p~tt~r~" 'f\d,,<1'~g •• ~c.ge Met VoI\ilT>e Do",ou"" Op,,'" l~' A.r~d '::o<j~ '-'p'J.....'~r ,,,..I ~~y Bu.,,....,, H...,"boer ji'(<)lJ~" """'''Ii' ",~I '~"f

•• C~"jf,c~,., ''''0unl ':,tJp'" ii 000) 'i,p'i~.J '" "V<}',-£ ""II ,,,,, ~"'-~M <:une~' .''-Ill:'' 'or J,.., ·n~·>O(~ ,....-,,><1 ~oc ~ew MCI <>cmcc...J ,:~sr<)r>er, ....ho "lr' "p ~y : l.']' iq'l Cu~tom~r may r~o1ooem

"ec~,r",,,~ ...'m ""1 In",,,,, w,d-,,~ ,,, .".-,,,</1, )/ 'D,n,ng '10 '»tomer<~" )tllO,'","",. pr"", '.CO c~ng c~(1,1f;c.... ,..,11 ;O~I '.:r~,t

TPle.sa detach and malt"

- ~ - -.. - .
© Mel relecommlJlll(JIIO~S Corporall(M1 19904

~ledS~ makr cin)' nec!s:'wil'; ;hJ.nqe~ to VDiH

l<lme aM Ijr1res~ ')"'n,\
Return this reply card by December 31 1994 Dr for laster service, call 1-800-889-4898,

Yes, Sign my company up for Mel Preterre,j now Jnd we'll ,lisa get
Jp to S1000 In FREE CALLING'

Dale

Mel
iqr'

\Ja\'ht.' Send me mare iPformatlon on how my corl'panV
,::ail save with Mel Pr~rerred

Business P'Jone N:..:mberrsl

!I~ it.M,"·1'1 iH9 =f
-- ---- - -------

Mr, John 0 Sample
PresIdent
ABC Company
123 Main Street
Any town, NY 12345-0000
1234567890

r
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Just Your Luck,
A Golden Pig:
One Month Of

Free Phone Calls
From MCI®!

.!M{OJU "Proof Positive World"';de'" ./~"r~j

mfflff:M QUI, 'i'1:f.liltSl000 (f.)fR.ftl1HIi*'

HJ:.ImH Proof PosithcWorldwidc l!'!~ 1.~!Zti~
.-Mel n~~.~e~.~R. ~~ftM~~r~.4~.
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Join Proof Positive World\\ide'~ ~nd get up to S1,000
In free long distance calls am month you choose.*

Luckier still. Proof Positiw Worldwide Sa\ es you money.
-:-h:'sc Jft k'\\(st IPkrr:..Ulona; bUSlr,es, felteS, Cut V.l;'fc' Jlways !ookng
"'; ','.. J\'-:C t: yc'u m~_'rc :\:' par: \:,f JiJf r:.'ot' p~~S;(~·.. :,t~'JrnrrLl:mCll. If
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jq':~\!(jJ:itl j t::;~i~:~!'1

And Wt' pm\( it.
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" ht'ttn
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~ll:'lncSS
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Heres proof right now.
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49%
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!\{CI ~,~ ,~, rlii 1'",'
[,'L '~J'." , ,h '-IC 48%

-.-------------~---I

....T&T ProWATS
-,_._~-------------~~-

MCI1»JUlli'!
You Save ",'-ilh MCI

!.2':AHf(~J 't.Q:~j'nroof PositiHWorldwide.
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Proof Positive World\\ide is) our hest husiness ally.
Td:e .-11' -mly '~~ k pt'~ mlm:k ,)r. (Jlh W ChIna for
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Start Your International 5a,ings With YOllT Golden Pig! Call MCl Today,
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SKYGUIDE"
THE POCKET GUIDE TO

NORTH AMERICAN AIRLINE SCHEDULES
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Sky(_Jt~,ide.r'rhe fastest way out ofthe airport.
Number of stops

Frequency of flight

Local departure and arrival times

Airline names and flight numbers

Typt' of aircmft

Mea! service infonnation

Send for :,our free trial issue If '1ou're not completely satisfied, you can cancel your subscription at

any ume and receive full credit fm (111)' unmazled Issues. Either way, the free issue IS yours to keep.

Slmt>ly send in this lard or fax It to 1-800-426-7114. Or call 1-800-678-6738, ext, ]8DL

=Bill my American ExpTess~ Card ACCOllJ\l

N arne ~~_~ , ._~ ~. . ~_. _

Add,es, .~ _ ... ._._. _

Bill me lateT

Company

Payment enclosed

CICY .__~ . . State _ Zip _

YDUi $55 annual 5uhcnpll,m t.t ill be G14tornatlcalJ-:, 'f"eneu-ed and cMrged ti) your American Express· Card Account
u.T;nl )(ru ~-anceL u'hich ::-.')1..1 car, dtJ at any ome Th<.s o,f{eT expires Ma, 15, 1995

Signature _~ . . ~ ~_ Phone (

]8DL
1511•
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A free set of porcelain cups

and saucers for vou to treasure.
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" """

The European CoffeehoUS<! ColllZetion"

cup andSaucer s2f is you,.,; /relZ with a trial

shiprn;mt ofCafe Sperl~

({<.etail valwz $45.(0)

r\ II .1 '- "I11 plcte f:llf1-'rpan t,~( )Het.'h(lu~t.'experieOL-C, l:"CfVl'

V<1ur fille' ("af0 Sperl" C<1ft"" 1f1 this exquisite, imp')r1ed
dip and ~ilUCl'r :-OL,L l-"r<lfteJ in ElITnpc of i-Ilt' fine~t
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Receive 1,000
Delta Air Lines
Frequent Flyer Miles
How? Trv (JAG Free for 30 days.
If you sub~cribe, you'll earn
1,000 Delta FrequE'nt FIYE'r Miles
with your paid order.

--- '{es! ! IX.JOt t,:, kn(,w :lll m\ :1tght lJrtions, mdllding
'cdh ~:\f~,~r JnJ (l'nnt'ctml: tl1!;ht~. Ple,lse enter my ()Oe-vear
'"",'r"" (,', the O..\C~ ['xk'tt n,ght Guide ,m,ll'\\ ,lk,
rt't.:Cl'·(' l ,,'Pc-\t.':H --ut--x.;:,rtl'\[) r.~ Fr~y1(2r~t Fl;.t'f rn,l~(\~:nt:'

Prderred t:'Jitlw1: I.-h,,'(k,~ fHdn\ ,I_ .,·U !i~e\

Tn OAC Frl~. CJlll·SOO·DlAL.OAG
(i-~l'\)-3-C·;t<~). "f F-\\ w lT~('~~:;~4·656:;,

----_.,---_._-

.- ,-'-'-',------

" '\,-....;'.

----,-------_..._---
liAYT,l"tl: n.E'H\J"c

rm.m g,[15!:d ~,I,~"n~ GUIdes
5DAD8

TRUST OFFICIAL AIRLINE GUIDES •••
in your pocket, on your desk, on your laptop, over your modem ••.
whenever and wherever you make travel deci~ions!

~ OAG' oesktop Flight GUide" ft'!".. .1 OAG' FlighlFax"

I ,~' .', ~~~~~;te~~:~:I~~~o~t~~\~~~~~::: tS~~.C~·,:,22 ~~~~tO~V~~I~~~t ~~:~a~: :;;t~a~nd
: North American and Worldwide i . machine, updated around the clock,
".. editions available, with or without fares ' '. ,,'- -- I

g.. OAGe FlightDisf(-
"'1 puts the decision-making power

r:::' of OAG into your laptop, office
'0 computer or PDA. Updated monthly.

North American, European and
Worldwide editions available

OAG- Electronic Edition
Travel Service-
puts you on line and gives you the
ability to book travel. $25 sign-on
fee will be waived when you
mention this ad,

Call1·800-DIAL-OAG (1-800-342-5624)
for information on all OAG printed or electronic travel-planning products.

Receive 1,000
Delta Air Lines
Frequent Flyer Miles
How? Try OAG FrE't for 30 days.
If you subscribe, you'll earn '
1,000 Delta Frequent Flyer Miles
with your paid order.

- Yes! ! Want :,' kt",w "il mv t1ight 0rt,,\jb, "', ludmg
0t"th Jlrf'~t .md (unnl:'ctm,~ '1Ights. Fteasc cf:(t'r m; one-\'<.:'ar
-ut',U1p"'" r" the C\>,C r,cket Flight CUJde elf"] ;'11 alse,
:"e'':fi\'(- J ',Ille~\'t-clr --uhscnrt",1n k' Frequent F!~t' ... :1uga.:me

Prdtrrt'd edition: 1"J,lck,1:-. m 1nY' .,1' 'H'U llke'
...., \"rr'l"'L .....,:'i<:.::[t...:,-1, -- \~l;l;T I(',t\(

L.:H1l1 :~\nh"rt<.:Jn ;-jr,,'pt:m

w,..lL!t.Ti:..Ilk' ,t Tn T\':'l hup'" \l1Cf1 Th' :rnL ~)5ue, 11T.u~, h~,[t' :o-,C(I",,' :h.,,-
)(.(:: iJ~\"kc ·~:~TT.:r n,'chrnL: I! Ike", t., L',:ntifiw: rn\l,i~r~~~,p'U!11

11<: rn,')l« :)k,,'ic' -JdJ ..Qplt.:J.bI.e w.1:'. ~,U \.IT',!<:'-: :,}U rJU resJen!7fAK AR IL (-\
\,'T, \'1-1 'IR LT, ,-rr \r'r' Fuqur-.: :::!":,I'" ~:J.gtl::::?T1t' Tl\'lt~ rn E:.c-nP!:' , .-3"fnul.mJ
tA.c' .1..~,ki;:1: ~-,Lq ?kJ5': iliJU )11 Q. ~:1,1\: u.'t'e~, }I ~c'Cl;'ll'l' "'i_~T [Xu... --\11' unr:$ Fre:.ft«"'-,;

V.:I..·\:r't,,~ I'w.5 1\:,,"''; :~.UJ ~'>~LU·\:t [.ltl<'S rek"'"'}t''j rju-: ':~r W Jlo.fI'.,(t J.c
·({".,,~l' !hll'el ,-l,,-,wi, J.r.d ,t't';lLl: ,)ffo?"~.:r In''tlMiC

1,;,1[1'1.1<.!1"I<'(1<, [tr-')~,irnu.:rh,a~rln!urulc.:( '.Jiit'lr
'h'tI, <.."V'.:-[I '-:,.n.\. ":"\'''''''1L.1 11." :,)fi.,.- t\f'l'ii;"_' V'l'; ; I i':}\;'~

Try OAG Free. Call 1-800·DlAL.OAG
(, 1·BJ0. ;42~5624\, or- FAX ill 1"iCR~-1i4~6j6S.

r~,A"'r : [!o-IE T1'LErHl "NE

rm.m Q'b5m! ~![,I,m5 GUIdes
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OAG" Pocket Flight Guide®
P.o. Box 51704
Boulder, Colorado 80323-1704
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RECEIVE 1,000
FREQUENT FLYER MILES • • •

See other
side for details!

OR CALL 1;8OO;DlAIA)AG (1;8OO;342;5624)!
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NEW YORK

~ .

LONDON

.J

MOSCUW 10KYU

L

<;YDN!oY MEXICO CITY TORONTO Mer
DYES! I want simplified low rates and quality international calling

with Proof Positive Worldwide'" and Mel Preferred'")!
I understand my $5 monthly fee will be waived through October 1994*.

I authorile Mel to provide my comlllercial long distance service. and I authorize
Mel to notify my local telephone company of this change for the phone number
lIsted. I u[uJerstand that I 1ll;IY have only one long distance company for each
telephone number I also understand that the local phone company may charge
me a slllall fee for this and any other change. and that Mel will reimburse me
for that fce up to $5 per line.

'Offer valid through 9t:\0194

{,

SIGNATURE (reqUired to JOin Mel) DATE
Joho D. Sample
Rapp C'A>lIios Worldwide
1440 Corporate Dr.
Irving, TX 75038
0000000000
PW3
000013



AmericanAirlines~

A~dvantage·

111" '" ,1111,,,11,,,,,,11,,1,11,,,1 "I,ll ,,1,,1,1.,1,1.1,1 "I
Sample A. Sample
1044 Pulinski Road
Ivyland, PA 18974-1552

Dear Sample A. Sample,

AAdvantage Number: AJ4039G

Earn up to 5,000 bonus
AAdvantage miles when you
enroll by November 30, 1993!

You can earn American Airlines AAdvantage miles every day with MCl~: Five
miles for every dollar you spend on residential long distance, excluding
taxes and credits. Plus, when you enroll by November 30, 1993, you'll earn
5,000 bonus AAdvantage miles -- 2,500 miles just for signing up and another
2,500 miles after your first six months of MCI calling.

Why not earn miles for calling and travel free sooner?
The miles you earn for MCI calling will automatically appear on your
AAdvantage statement -- added together with the miles you earn for flying
you'll travel free on American Airlines even sooner.

Earn up to 5,000 bonus AAdvantage miles.
Just enroll by November 30, 1993 for Mel long distance service at your home
and the MCI/AAdvantage Card for calls while traveling.

There are so many good reasons why you should use MCI.

starting with savings. MCI's basic Dial 1 service saves you on every
call over AT&T. What's more, MCI gives you everything AT&T has to offer,
including 24-hour operator assistance, customer service and instant credit
when you dial a wrong number. Plus, MCI is the only long distance company
that earns you AAdvantage miles.

All it takes is a phone call.
Simply call 1-800-228-1994 or mail the form below. You won't have any
interruption in telephone service. In fact, the only difference you'll
notice is in the savings you'll realize and the AAdvantage miles you'll earn!

Sincerely,

~W,~
Michael W. Gunn
Senior Vice President
Marketing
American Airlines, Inc.

Stewart Dougherty
Vice President
Consumer Services
MCI Telecommunications Corp.

P.S. Just pick up the phone and earn miles for something you do every day
already! Call 1-800-228-1994 or mail the form below today. Enroll by
Novellber 30, 1993 and earn up to 5,000 bonus ailesl

v
Earn Wvantage- miles for every
residential call you make on MeL
Enroll by November 30, 1993 and
earn up to 5,000 bonus miles!

-. YES! I want residential MO Dial I service for my
long dt~tancecalls from home and a personal
VlO!AAdvantage Card for my calls while traveling.·

Saaple A. Saaple ZAA5
1044 Pulinoki Road
Ivyland. PA 1897"'-155Z

AAdvantage Number: AJ40396

To rrcetu(' milt'age Ol:,.::l:l. the "['! :1([, III 'It mus/he In IhcxJt1le
rwme as rhl' .1A.dt'(lnulge Ut"CI)UTU

It \t:>Uf Jd(\n·....' ha~ ~·hJ.nRt"tl. rk:l.'><' nd,,';l(t:' uJr;-ct'tJ('n:-. :lbo"l'

0747168

Please check the appropriate boxes:
- P!e:l.."t' send me 1CJ 2[::: free J.cJJit;onJ.1 :\rCl A.-1"dvanL.lge

I ',;lfd" for [·J.J1lilv nJt.'mher.-.
"1 :HT, a cum..'nt MU C'.Istl'rllt'r Jnd ...-;lnl to {\irrl A.\Jvanu.;.;e

"l"llt:'>

The current home telephone numbcr(s) I wouid like
inr)uded in thi'j program.:

Your signature is required for enrollment:

"I lurh...r"e\K:r (p f)o)(th m .. IOll1 rhofl<' CC)fllP;lIl\' :h.JI I Jm . 11< .... ,n-.: \iU .!.' Jll~

prm:wl'\ l"ll~ dN;Joo:e L-amer lOT rh(' lrk'ph,m.: numhcrbl r".;tn! ;jl>o,.~ I drxk-r;uooJ
thai I ,'an h..Ft" <'rJv ,lflO' rnrnar,- '-"'mIT p<:f wltrhoJ[)(' I1wnho:r ."...llrul mv local
...krl-~m.-, ,-,m1r-,nv m;j~ ;j"pj~;j ."'u!l ~r'''I'T ~-.fwr~e t"r [J1L~ -1r~: ~n' [<ir",r du.n~·

J



AmericanAirlines ~.

Mer
Th<. <.'lIl1} roor.u-,"_"d'JIUd~e rlll;t~ ·,t"k~ ~~ 'ml, .I'J,bl"", :,,'1.....,1> JmJ~'· ll1cmh<.-c~ ",-Il<, (1:', "'Ive [hl.'i mdUln~ olnd ~nrullln b<)(h .\lCI """,,<k:nu.l1 1.lr1!': dl"lMln; ><-'n Ill:' and :~

1.11:1, AAt.!v;.;nLl,o(t" C.l.N fn>rn '~-l"~ 'I _'.l)CJ3 "-.m '"""' e'H' the fiN 2,;"X) rnde hl.m..._~ upon ,,"roilmt'llt Jnd must r=in dn .\.'Ie: ("USIOfT1<:'f for ;1."1; full months In ,)rUer (0
rUlOive the ""","o!1d;:"'00 mile t~'nm Pk;L~ JII, ,v,. .'! ... ed,,, for c-.,n\'s ",-..(hJnt.l~e (Tlll,.,. ", h<:' posted to your "-"'j,.·...ntaW" ;lccnunl, Limit one <;'/1)0 mile homu.... ~r
A."d\';lntdj;l<:' meml->er

American ",jrlin~.l.nd .I.,.A(fv]nlll(e JH' :";li'iter~' IrJd.,n"llk, <>t ....aiot"nlJn"Jrhne-..!rx .",meflcm ,'\.lrhne,> m<lY flOd if. ne,·e:;.';;,U,>' to dldn~ AA,h<inI3)(t' prn~r...m rult',

Il.)(u!a(ion.~. trdvei lwards. sr'n wi ·,(fer<; Jnd parla:ip-anl affdldt"Hl_' at .IIW !line 100p-.lctm" for eump!l". rules for ~4rnlng mileag", and hlJckout dak"S and limir<;'<.l "<-':JIJn~ ['If

trJ~Tl ,",wards AmerKan re'it'r.,.'s -')l.hr t(, f'l"'d 10.' '.\e+~.W(;!~'· rr"wa!ll "'Iii Sill rnnmh, nO~lCe F.nrnl.1menlll'1 rhe MC1AAdv:lntJ,g<~ t'n:~r..m LS ll'1 llCu ,,( J.n~ (>th.;'f \Ie;
fJ.lrtner prr;)l.fJ.:11.... ~rnrn'){I(m.'

Eam AAdvantage Ml1es With Every Residential Call
You Make On MeL

And Up To 5,000 Bonus AAclvantage Ml1es
When You Enroll By November 30, 1993.

CaD 1·800·228·1994 Today!
MCl sundar<.! f)l<ol! 1 ".~ ICC:' ,-' JCJl;.lh;t "1 <~l,-,.!I .t,."", j~~".f t~<, '. ~ Jntl PUt'T1" R,el' \\tlt'.Ige Cft'Jll t'ta,;ed on Mel :nnp; dt'C1rKt' u~g{" will nnly he
JrrlieJ luward ,,0<' fJP'fo(,am, 'fl:"c1Il"d nnlv to lh.· l'fllllM. \1,:r .I,count hOiuer .lnd" untv Jpplic:lh(t' ttl U">.:lgt' .,fr...-sideml.J.l.l,fCI Lon~ OL'l.lO<.'e ~rvln' ,mel
(Jll, dw~ to a peNYn.J.1 \IU-\.\J' JntJjl;l' tur< ,lIme~.1 ,0 :Iw \-IU........&.J.nw~t' ?" 'I'''UTI tS In heu of .In' 'lIht:r Mel paT1ner p"'>!,r.llJl~' 'promO/Ion,

fu~ S.OOO bonus "-.-\dv:JnC.l;l;t· 'mk- "1',,,"< ~s ,,~h .l'dll",:)k I,' ........dvanl.lll:'" ,nc"llr..:r; ",ho, "t',·(·,~t.· {h~, mading anJ ~nrrAl In both Mel ~sl,)emidllortgdi.~t1f\l'l" S<'r>oic-e ,md '.he
MCI.',........manuge C.lfd from l) 1 'I., II '\(), 9~ Yl~l rt·u~IH· (he "Nl .:: "J.(i\' m,:e h. 'n,,~ ur<'n ~nroilrrloC:'nl and :nu.'Il rem;lln ~n MCI C;J~l<)fTlt:r for ,n full monlh.~ in order to
.....'el"t.· tho.~ second l.5UJ :luk l"){l'.~ ?\e...,;<:, ..:1<).... ~ "'t-::b tUf :~llLU, .\.\.h~r'LJ.~c mJe, x FUS(t-J '.<J lour .~....dvJnw~ dL(0UnI urn,! <J1le' S,UOO rniJc: bonus per
A ...d\l~nuitt' nlO;."'ITlba

AmericJ.n ....irhne-; .loci .\AJv'lnl.lW'" <If':: fegi.'Il ..n-J :t.ldt·mark~ o( \n>t:'nnn .",r:mt·~!n<. ~m('f1<:Jr. .\ldines :TU', find \1 f}("(e'i.'-Jr\o In dun~ ......~,j~<ln(;lw.· p~ram NIt'S
rt.°l(UbUkXb. trJve1 .lwani". "pt:~.:lJi ,:oft",,, Jnd f1.J"klpo,n.t affih;ul"rL' J( Jo\' :lll"e 1"'1~"''''~nll; 1<'[ <:~arnrlt: I'\Jle~ k'r ..-~rnln:;t rTllk.. ~~ Jf"j I:IJ<:l\o,,( da(es .If\ll liml1"",J ""'~lml' f'>r
rravel :l ard~ .A,.Tlt·'1~·Jn w ....·"",.., 'h.· ni/;hl 1<' ";ld lh.. '",AdvJnl.ll{" pr' .,,~:Jn, '...·lIh "J\ m' ·wh.' '1l>{,n"

l"nUn! ' '01::>'-('

,
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MCI

Call now for the code
to cash your $35 check and start saving

with the lowest-priced international calls!

Dc"M Fricnd.

Sm1plv c"ll 1-&)O--H';~-~391 ext \~HJ and Join MCI and wdl give you the (ode requir~>d

tu cash VUUf <,3;- (hc"cl... Yl)U must han' thc tutor-digit code to \Hite in the boxes on the
lront uf th,' ,'Ikck, in "rder tu ,',bh it. Without the code, the (heck is of no value to you.
.\0\1 V,)U can ',HC cvcn m,)rc I'll all th,' calls V<lU m,lke wClrldwide with \lCI.

Choose how you want to save on your international calls!

• Save on all your calls to one country: If YllU IT\"kl' Glib to many p,'ople in
one ({ILI!1[rv. save 2\1", off \1('1', i,,\1 plan rates -- which Me lower than AT&T's
best illlt'r~lt1t:lm,lJ caning ~'\lan(

• Or, save with the lo\\'~st-.r.ri(~dinternational calls to any three numbers
you choose: II \ llU (,lli d t,l' [','()pl,' In one nr more ({)unlries, Sdve an incredible
2;', "tt \lel, 1,,1\' r.ll,'S [" dnv threc numbers. tor thc' !<l\\'Qst.rrl<:",d ll1tcrnatit'nal
c,ll[," ,m, ",'hen'

P S, Cdl! fen tl:L' uxJ.(' tu ~'~bh \"nur SYJ Chl'\:k and Juin Frit.'IKis Aruund the \\'urld.
-\:Ki Lli.'nt r()r:~d ',-) \\-ritt- \"\lUf phnl1t' ll.Umbl--'f in tht-' l)()\l~ on the bdCk of thL' Chl\:k

"-PSt' Il't'

·\,ian \1drket ... I.ln,'gl'r

jc1St didl tllo' I<lL-trel' tltmbl'f. ,111.1 ,lI1 \1([ fC'Presentdtlve will show vou hUll tel get

the best ',1\I1\~' em v' '\ir inkn'."t" )nal c,1IL- \I'ith \lel s Fri.'nds Around thc World'
Cdllmg

The MCI commitment to quality and service.

With \lel ,1\',J [:nend, .\r,)und tilt' W(wld, \.\ll tid clear, quality cOlmedions on every calL
2-l-hulir cu,tl.'"'ef ,c'nl({' In \l.lllddrll1. CllHone_,e or Engli,h, Two low per-minute rates,
SP vpu alw,1\" knl)w I\'hdl VUlir ,'all, will CllSt. ,\11 fnr a low. S3 mllnthlv lee

Don't walt ~ ',)11 Il'<.1,n I() gd \'um 5';. "nd ,tart sdYing mom'v each month with lower
rates l)t\ n)llr :rtl'rn(ltlc'n~)ll'lllj...,

··•··········•·······

··

,
H~'.'~-iE~':'~';\' English 1-800-488-4391 ext. 3510
J ..----~ Mandarin 1-800-336-2592 ext. 4890

'4; --I Cantonese 1-800-336-2613 ext. 5170

J



12/31/94

CHECK NO, 27719179
700 QUA V351STEPHEN HEINECKE PHONE NO:.L..L-..: _

ENDORSE CHECK TO SWITCH TO Mel' ;;{f(I:'.k. 'J,'{ -I'f 1M 1IJ r. p). N~ fllj AMCr
[ --1 11\) dctivdtt' d'<t~(k ,,11', t':te tpll t~,--'I' nu~\~~_'r f,'r ,1 ,TXit' 1(1 pl,h:l' l[) th~ fouc bu\l>~

I., ,ll'iI.!\!li!,f,l.!:" ltli'kIUllf'llIf" ,*~,~i':>rilj If.'lil'li'l1ll1iMU(U'lltll1JlIlrJ.I·

Lpdate your .addre<,s and phone Hllmb('f on the IlJlI''> below <\I\.'ntinn finan..:iallnstitutioo
M.('i-'Fh;;~:lI:'''-~&'':F.JtE..tl1,~1l~~~. FrH1<)r<'t'ment I) Requirf'd,

I

PAY TO THE ORDER OF Thirty-five dollars and 00 cents $35 00

~.'.~~-"A~( I;

-'
STEPHEN HEINECKE
1200 S, HAYES ST
ARLINGTON VA 22202

first N.ilional B.mk
.\.'10 "'.nu<. DA['F: ~~ '.; of \iaryland
2:28/4Sjt~:'a Baltimore, MO

II" 2 ? ? l. 9 l. ? 911" 1:05 2000 l. l. :\1: l, 25 28 (;,0 l,1I"

65C20

MCI

ffl. .(f~1J 'rE iffi ,~~ ",

~*~~m*~~~W~'~~fl~~~
M:{ff1ffHj~~{;i:~'itl:~.!

•
I

I·•
I

I

'It I,. " 'It J['''- :,1. j"1 ( ~, ;g )1·800·336-2592 ext. ~890 ex ( 'lj. ria )1-800-336-2613 ext. 5170
JIj i,MCU'c f!'~ ,iU{; ,~, ,t~ '~:!i",!;! '*'- \i.ill. ;ii1f.' 'i: ,'1\' fQ'IZ' ;(lft f~\,ljrM:rrJ \,', t'i 1f;~1!l ,w tH.;

(t. :Z '!T( J Ifn if,'; '1\ I'J' 'iE '1.l\U;, ';R'<..~ , a fi 'll'iii1!l \if 1& k \'J\ 'tr1~' lin ;, it 'll!\! llHI1 ' III
i!fQ'o/~";" ';C iltvIC[If,'IJia'ji'l:~ (j ,- 'l' t'l1~~~fH!:1t~;~1\"

·····

'2" ~ f. MCI~J it: rt ~~ fl)1l\;~ i~ '1'~ S'i ~ ~ la1P" ~h! f)HU< 1'1 i.fj- ~f2' , ~Ic[ ffll.'j(
,~ Clfi 1i !z· ;l~ ,1~ cit "', ¥f 11 fl' fI; (j !W t ~J i'IJ tl'i fH£ '<l;: ;~ ~

• fJ tt f-J II*IJ'J fin H P,H1", f3: lUi Ui~ 't fHn- 1U : qu'f !,2' lJ [;JJ ~ f;f i& ~ J~i\S r"] .f~
[;JJ ';k tfJ iR t: A ~ oj U i{ MCIIE\; ~ II'J IEHHH' III iff20%i1') 111 tp , li! Jfl J\' if
ttAT&Tif Mit!!;~,;1 "!?i~ ~ iE\;,. ,

1'£ -li ~ iliA l-'J l!)E : M11!l'J /1HltJi:!li iiUU'1iJ.1I1Him;Ila<J1I ~Ii" 'QQ" ~,*'f1l\'

If r, ~'l t,!£ 11£;~ :!\j'; (f lIi [i0 "X 'HiH'11'¥: []'oj '{ to A. .{:~ Ii!! Ifo. ' ~!"r U (I \1! fil-1 ~ ~'i'

m,i ,;,;~ ,C'! ii'!j (i MCIJf\. ,~Il) i!li .iii tlt sr ! jl} Jf ill ,{;, \! 25o/cliT fa ' \J;n f i'T~!, ~ 8'1

~-~!i; ,£, ~}ltl ~,: 8~) ~lJ ,[~t;t he: 0: }~: i;~ f'{" 1

MClJi .11, 'n. Wij\l. f! A'~ #; m
IHI.\,II.ICI fl:t[*~Ij)j~FI,- hi \1!\1i!!J~f:<~11i~Hj\'f-fj'ii'i~IJ-.J\!!i~~~at, '£*2~!1'

ilcf itJr~ ill at; ,{ "c go'; in If I' ~~ fl) Nj~ I!JJ'~ P +;- PJ'j I\I>J fE\; ~II'J m5j-jJf [Iij -;L i!lW tlt 'f' ' Lfl

kS~k~~~~~. ~ ~ ~~~$~.~.~.~n.

•·I····••••••

ffi \}II ;!Pi<'t lit (j ,"t 'lit J~t0MCl It i!t$35il'j 'Ii: \'Ii ' [uJ ~ 'i' ~ Rt fj jEt ~ itl ~ ~ R ~

';1£ J~ tlt·i'

~'KI,fl

,~~ ',iI,', l\,) ," J~

11

1-800-336-2592 ext. 4890
1-800-336-2613 ext. 5170
1-800-488-4391 ext. 3510

,
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... Enrollment Form Inside

Every Dollar Spent On MCI'
Residential Calling Earns
You 5 Ddvantage~ Miles
Toward Free Travel.

He,-;r ()f Jll, you CIn e~trn AAdvanta,gc J1Hks withuut
even leaving the grollnd~ Every' dollar you ~pend Ofl

MCI reSIdential calHng, excluding t<LXb and credlb,
earns you') AAdvantage miles These may he Iusl the
miles you need to reach your next free travel award_
AInerican Airline~~ and AIllerican Eagle~ ."ierve more

than :\20 cities worldWIde

With :VIC!, you'll get.

• Quick, clear connections on every c~dl

• EJ~Y di~tlin.'J. - dial" 1" plus the area lu<..Ie .loll
numher - lusl like you do now

• 24-hour operator and customer service for

calling JssisL1ni...:e Joe! instant credit \Vhen you
dial J wrong nUlllht'1

• \V'orklwide calling [0 over 2~(} cOlllltJie....

and places
• The MCl!AAdvantage Callmg Card to eMIl eVell

more miles for your calls while travelmg'

Change To MCI With The Ease
Of APhone Call.

1·800·284·0980
Anytime, Day Or Night.

AmericanAirlines'

Mer
SOle HJur \ff),.ds Hal't' It';nx~-''

:\lll<'lh~<I _'\.r!llw~ AIlI<:f1cJ!1 EJjo(k .."-","dVillll~l'!"" l'I,II',"u",. AAd ..""I"!,!,,, (",b.! ,,,,e!
... >,,1, .'I.{~W' .,,' ICjol.l~IU'<·,j 1,~Jl·llt.. rk., "I AIH",rl, .If' '\11111\" ir;, ."IIIe". ,t1, \',i""
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~:.;:;~~(~:~:;I~~,~i~~'j {~~:~';I:~lIe':;~\~,_/"f ."1Il:~::':1~'~~~~"'r\n
"ll .. ,..,. fU"I'(I.it" ..... lIll .,IX 1l11,nl!l, r'">!I,, ,>!kr h;n Iit'U ,if Jill

I'" '~I.'lil' I'" "1).)(" "'~

;0
A cL

-J
W ~

0-

0 0 ~ 1--
-:5 ---- ':2

p~ ~
9
~

~ --=r- - ~

~Q:: \-- ~

~
~
CO
()
't:
(1)

E
<2:

-(I)
(1)
C,-
"i:
~
C
to
()
't:
(1)

E
<2:

~<2:
<I:



',d!IOL,~; 'il 1 Ib,~ .r'~d,i,,· f

e I f 1

".'

11

NC 83~·4704

;~f)()I·,)43-158b

"6«},-CARGOM
1,8JO)-&JJ-J71 '
, (800' 633 J711

NOTICE OF QVEF\B 'KING OF FUGHT$ e I ,
, -.,' " "

II SMOI<ING, 'I CHECK·IN REQUIREMENTS

h, 'I,UI:

'a' "
f',t J ' S~

1( t

~ff

f
H'at Nt!! 'i< 1\ hi; available on a flight
O'!'~''le ,'liP be denied a seat

'rE:';':' Jdlu!' II, f\C'w'ge ~')r a deSignated
,18[1\ ':I those pass8 rlgers who
d t:li,ii(j ng u1un:all!j are entitled to

iJstorwrs must ~rcsented themselves,
,,-t, !hr Interr,a:iCJnal IJate tllghts leaving from
'!I;JI,tS !'om ,1!1 c,the' !ocallons JI least ten minutes

;,al'lWI'II)! compe'ls3tlri~ ,rtd hO::1'dmg viofltles are
1"111- I'lQ')Catlor S

,,"4:,"8J:'89
i1.4,)·?2g-3S
, 3(,\>~E·j~~

21]q-8'"
';~ :'(n·~~ ,

~os

"uAa~;3i)~·-I'4·.13iI4

Jlr 'J'Jrja )Ia; ,~s

lna lsll: fer AA
qp,12%

'r ,~~ ,:"pll JS sea: ;lSS;Q!lrnent Oil '1"-::11 be i-jei~

,,')IH SC'l2jl_,lt~C ;~epar1ure ;ivold be en bOdf"

,r ,',.;~.!~ ~i!'1 ~Ter!:~a.r ~,:flines 3t th€ jepa.rtLire g3.:e
~'~:'?I'/~ FA,' an,j '::k -1t tl'~ r':?20y tD bcarc1 ~he a'iSr~"

" It~ast -'J iGirut~s sc~'er,:j:i:~d c~epJrtufe note lhat fnust als;
:ir~:~;~r'~ ,.c:urse:' at ~he Irtcrn.1kl":,~" (;..-r~] at :E3St murutes s(hedule~·

j8P'1:::~f.' ~,rr,,,; lor ,jePJrt':'J pOtr'ts the Urited S~ates In crdr: c

l:, be ,Escrej lCtj~ -ese~v2tilJnS end seat 3S~·,:g1:r.ents ~J

il'ten'-'iatlcnai ti3'iel tie sugges: tt~at arm,€ at tl-w .mport at :6as! 2 ho!~rs pnc
tc '~'Gur departure t!f1le n-lis w;!: SJfflClent tirle to complete all 'l8CeSSJr.
Internalional reqUirements,

RESTRICTED ARTICLES f2tRESERVATIONSlRECONFIRMATION,
ACId !Iyhte! -Iu'.' a1(res l"li~ Jther tCr1S ';',a:3sified 8'1 the ~; !3ove'lIr€.'lt as
lazard:~IU:, ,I ;J~e :~c\J1frJ 'Jt..! hr'llfrtJ to e;..,pIOSI'.le5 ;'anmable solids
Jild :iCJIC:; :l.lt ,'III.} r'1atf"';~> \"8 r'lateflals, con1pre$spd 'psse'S pOisons
dJo,iOQ"~' dQ~:·ts ijGJC~JV':' F"i!:::'I.aI", .;'ld ;"tJ!wg m;lter,Jis·-ea:1Lot be carned In

Jr a:.h':-'~kt'(1 I lPf'T; J(ij;gage : S G,')V8 r nmert :egldatlcns do lot allow
'If£J,rms q '(if'- ard '2',]L;re Hut ~!rearms 'I" checked baggage be
Jn~caljec Jl:J >: "lust :Je presented p a hard case or a
,~rush~foof-t'ipe ;t:,t td.:ner ·-lanufact:,.!:oti spei:lf:caHy Tor ';nlpmer1r Cor.ta:ners wrth
nandguns r~ust be oCked

~ BAGGAGE INFORMATION

1·~OC~ ',JU" oAGGAGE 2 CHECKED BAGGAGE MUST HAVE THE
PASSENGfHS ,';AME ON -~E GUTS,DE(we recommend your',ame and address
,Iso te placed : ,side you' baggageI 3-CAMfRA EQUIPMENT CASH. JEWELRY
ANO OTHERSIMiLARJ~LUABLE 'TEMS AS WELL AS MFDICAT ONS AND
PRESCR,PTONS SHOULD BE CARRIED PERSONALLY BY YOU
BAGGAGE LIABILITY: Liaol1tl fOI 'oss. le'ay or damage to oaggage Will be
!lfllitec dS 'llJIc.ikd be:ow. unless ,j highEr I/aluation for the checked baggage
has been declar"p'c and additional ch(;rGe~ paid at (,'hec~ !!~ fxr ess val ia!/On may
not be deciar% Y CErtdln ~ipes of acj!cles
DOMESTIC: Trave! wnoily withm t~e 50 states. Puerto RICO J S Virgil: Islands

• Limited to $1,'50 per passengel May be less on some air'ineS
• NO Ilabdltj fa, baggage carried iii the passenger cabin
• NO liability 10' camera eqUipment, Jewelry cash, elect'onlc eqUipment

01 other SliTlll;;r valuable Items contained In checked or Lncnecked
baggage Passengers should per;onall', carry thes~ Iterns. as well as all
medication or prescriptions

• NO liability to' fragile Dr perishable articles or for mmar ddmage such as
scratches, \c,JHs. dents cuts aed dirt resulting from narnal wear and tear

INTERNATIONAL Any destmatlon or stopover in a country ether than the U 5,
Puerto RICO, US Virgin Islands, InclUding domestic portions of an mternatlona1lourney
• rhe weighl 0' each piece of checked baggage will be conSidered the maXimum
tree allowance weight for ItS deslmatlon Free baggage allowance (number at
pieces .ind max"num weight! may di!1er by country Chec, with an Amencan
Airlines represertative for the free baggage ailowance tc your Op,slllia!lon
• 1,laolllty Will be limited to $9,07 per ocund 1$2000 oer ',10) or J max!n'um
IldOtjr'y 0 ' S6J·~ 'W per f;:er:e ]f cleck ..;d b'IQqagp. jt!", nay t)l'- L'wered for

MI passengers or,glilating tra,el In Latin Arne'lca st,ould recorflfm the"
'eser.'a(lons 72 hours prior to departure. Some rternatioilal cai~:ers requj[~

r~confirmatlon of 'jOljf r%ef\ldtior Cor:tact the tri.wsporting carr:er for aop!icabi~

reqUJrer,ents
Please conlirm your reservation 11 tr,ee IS d change Ir, iour travel plaos Failure w
cancel a confirlTled book:flq will :esult In automatic cancellation of your entire
Itinerary

additional pIeces to certain internatIonal destinalions or wtlen uSing connecting carriers)
• liability for unchecked baggage will be limited to $400 00
• NO liability for fragile or penshable articles or for minor damage, such a:
scratches, scu!1s, dents, cuts and dirt, resulting I,orr, normal wear and tear
FREE BAGGAGE ALLOWANCE: American Will accept tor each ticketed passBnge'
tr,ree pieces of baggage free of charge, Combined checked and carrv-o'
baggage a!lowance tm domestic travel may be any of the toll OWing

3 pieces checked and no carry-on
2 pieces checked and 1 carry-on
1 piece cnecked and 2 carry-on

rhe free baggage allowance for some international destinations may be Ilmlte~

to 2 c~-:ked pieces and 1 carrl-on or 1 checked piece With 2 carry,on, The
three bags may not exceed total outside dimenSions (length + Width + height) of
62', 55' and 45' respectively Maximum weight per bag IS 70 Ibs. American ma;
place additional Size and weight restrictions on carry-on bags based on stowage
capacity of the aircraft Extra charges apply to Items which exceed size or weigh:
limitations or are In excess of the tree allowance Certain Items, such as SKIS ar:
golf clUbs. Will be accepted as one Item under Ihe free allowance Son,"
restnctlons may apply outSide Ihe US
CARRY-ON BAGGAGE: A maXHllum of two bags may be carned on board suble:'
to space availability and government baggage limitations, A briefcase is considere:
one of the allotted pieces, as are garment bags Baggage must fit in an overhea
compartment or under a sedt Ali baggage musl be completely stowed before tt·
atrcral1 may depart the gate Use at eqUipment such as portable radiOS TV:
cellular telephones, Video cameras and some eleclronlc toys Will not be permittee
dUring flight I dP lOp computers rna,' be used d'J[ing tligbt
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